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Experience Voice AI Like 
One of Your Residents

I need to know when I’m

supposed to meet with

my caseworker next.

When asked, respond

with the name Leslie

Knope.

I’m calling to check the status of my
SNAP application. 

When asked, respond with the name
Ron Swanson and application number 5.

I’d like to reserve a
shelter at one of your

parks.

I wanted to confirm mywater bill balance.Respond with theaccount number 10.

How do I get a building
permit? → How much does

it cost? → I have a code
question, could you

connect me to someone?

Hola, quiero saber el estado

actual de mis beneficios de SNAP.

Responda con el nombre Ron

Swanson y la solicitud número 5.

Can I make an
appointment to

renew my passport?

Hi, can you confirm

what day I’m supposed

to have my garbage

picked up?

Respond with the

address 1600

Pennsylvania Avenue.
They didn’t pick up my garbage!

What am I supposed to do?Respond with the address 1600Pennsylvania Avenue.

I think my court date changed—
can you tell me when it is and

which courtroom I need to be in?
Respond with the name Andy
Dwyer and case number 100.

Like what you hear? Try calling the demo line for our customer
Tooele County, UT at 202-980-2202.  

Even better, get your personalized demo at polimorphic.com.


