
50-90%
REDUCTION IN CALLS

25-99%
FASTER TURNAROUND TIMES

5x
RETURN ON EVERY DOLLAR

T H E  # 1  A I  P L A T F O R M  F O R  G O V E R N M E N T  S E R V I C E  D E L I V E RY

Don’t burn out your best people on routine tasks. Improve service delivery with the AI platform

that answers the call, connects your silos, and eliminates the "Monday Morning" backlog.

The Complete AI Platform 
for Government Services

Stabilize Capacity Orchestrate Processes Prove Your Impact

Resolves 50%+ of Inquiries End "Status Check" Calls Turn Resident Needs into Data

Surge-Proof Service Delivery Error-Free Application Intake Spot Trends Before Crises

Help residents 24/7, while
saving team time.

Connect systems & processes
 across departments & organizations.

Make decisions with data and 
prove your impact to leadership.

Zero-Wait Response Times Apply or Pay by Phone Build Institutional Memory

Explore Case Studies polimorphic.com/case-studies



Front Desk for Every Channel: Weaves policy, maps, and

systems together to solve complex resident problems.

No-Code Workflow Orchestration: Empowers non-

technical staff to update routing logic and service flows.

Continuous Improvement: Quality scoring and analytics

reveal where service is winning and where to adjust.

Self-Serve Integration Hub: Securely connect additional

software via pre-built actions or API keys without hassle.

Direct Access to CSM: On-demand support, quarterly

business reviews, service-first awards, and education.

Business Cases in Every Department: One platform that

brings benefits to every team 

Venture-Backed and Dedicated to Government: We unite

around a simple motto, “help government help people”

One Platform Solving Problems Across Departments

Built to understand
government work.

You’re not just buying technology, you’re
gaining an extension to your team.

100% US-Based   🇺🇸

50+ Gov Experts & AI Engineers

Trusted by 100+ Agencies

Grade A+ Security

Polimorphic Supports Service Delivery End-to-End

What Makes Polimorphic the Smart Move?

Give your staff the relief they need today, and build a
modern service foundation that scales for tomorrow.

“We now provide levels of service that would have
been out of reach before, including nights, weekends,
and multilingual support.”

Colin Kennedy, City Manager | Newport, RI

Ready to see the ROI of modern
service delivery?

Book a demo at Polimorphic.com
Receive a tailored sandbox powered by your agency’s data.
contact@polimorphic.com | (949) 375-2015


