
Solution briefConnect underserved  
communities with hotspots 
and mobile devices. 
Provide wireless broadband  
and voice services to eligible 
users through the Verizon  
Digital Inclusion program.   

The digital divide hinders full participation in modern 
life. To help more communities gain access to wireless 
broadband and voice services, we have launched the 
Verizon Digital Inclusion program.  

Verizon is committed to economic and social advancement 
for everyone, and to a world where everyone can affordably 
participate in the digital economy.

That’s why we’ve created the Verizon Digital Inclusion 
program.

Through this program, state and local governments can 
purchase equipment and services for connecting eligible 
users to the Verizon network.

 Eligible users include:

• Participants in the National School Lunch Program

• Pell Grant recipients

• Members of low-income households
(with eligibility based on the Federal Poverty Guidelines)2

The Verizon Digital Inclusion program makes certain 
mobile broadband and voice service plans and equipment 
available for purchase by governmental agencies and not-
for-profit entities for use by eligible users they serve. These 
include data and voice plans that can be paired with select 
hotspots, smartphones and basic phones, as well as tablets 
and embedded laptops purchased from Verizon or the 
Original Equipment Manufacturer.

Why Verizon?

Support for your digital inclusion initiatives.  
Verizon is a partner that can help you realize your vision 
for digital inclusion.

Reliable and affordable connectivity.  
Get resilient connectivity and the network coverage you 
need on America’s most reliable network.1 

Reliable and secure remote work solution.  
Keep communities running smoothly and people working 
productively, able to connect and collaborate from  
almost anywhere.

Experienced and trusted partner. 
We have decades of experience as a trusted partner to 
the public sector, from rural communities to the largest 
state and federal agencies.

To join the Verizon Digital Inclusion program:

Contact your local Verizon Government Account 
Manager to get a price quote.

1  America’s most reliable network based on rankings from the RootMetrics® US National RootScore® Report: 2H 2020. Tested with the best commercially available smartphones on 3 national mobile networks across all 
available network types. Your experiences may vary. The RootMetrics award is not an endorsement of Verizon.

2 https://aspe.hhs.gov/poverty-guidelines
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